Care aQuallty
Commission

Name ¢ - Millview
%The q-t_.'ia'il"i'tyr'-i'ati'n'gj forthrs ‘_c‘:a'ré'hiam'e’i‘s: o {two star good service
i The rating was made on: - d1 6 i1 §2 {2 j0 io0o I8

A qual:ty rating is our assessment of how well a care home, agency or scheme is
meetlng the needs of the people who use it. We give a quality rating foilowmg a full
review of the service. We call this review a ‘key’ inspection

We do an annual service review when there has been no key inspection of the service in
the last 12 months. It does not involve a visit to the service but is a summary of new
information given to us, or collected by us, since the last key inspection or annual
service review. '
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Has thas annual serwce rewew changed our op|n|on of the serv;ce? z No

You should read the last key inspection report for this service to get a full picture of how
well outcomes for the people using the service are being met.
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Name of rnspector | Date of thls annual servn:e rewew

Deborah Sulhvan




Information about the service

T T

 Address of service: - 138 The Street o ;
' ' S § Charlwood '
 Horley
-Surrey
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Te lephone number: $01293862443

Fax number:.
Emall addr_e_ss. """
Provider web address N
Name of’ reglstered prowder(s) | Prospect Housing and Support Servicee |
Name of reglstered manager (|f appllcable) - ' | | g
Mr Doolarsing Doorga
Condltlons of reglstratlon o |
Category(les) { Number of places (if apphcabie)

§Under 65 Over 65

;:-Eearmng dlsabllrty |

LCondltions of reglstratlon _

The maximum number of .e',érwéé use_rs to be accommodated is 5

‘The registered person may prowde the following category/ies of service on!y Care
home only - (PC) to service users of the following gender: Either Whose primary care
needs on admission to the home are within the following categories: Learning dlsablhty

(LD). __
“Have there been: any changes in the ownershlp, management or the YEWS
§_ervnce 's reglstratmn _detalis in the Iast 12 months?

If yes, what have they been:
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Date of Tast ey inepaction:

Date of last annual service review (if
¢ applicable):
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Millview is a detached house situated in the v1l|age of Charlwood , with a large and
secluded garden to the rear of the property. Car parking facilities are available to the




L3

side and the front of the property. 1he home consists of five single bedrooms, which
§are decorated and furnished according to the service users choice. Bathroom and
ttoileting facilities are situated on both floors. Stairs lead to the second floor of the

:home.

%‘COmmunaI accommodation is on the ground floor and consists of a well-equipped

?kitchen, dining room and lounge. A small pleasantly furnished conservatory is located
.to the side of the building with access from the lounge. :

The home owns a vehicle, which is used for service users to access community
facilities and to participate in a range of outdoor activities.




Serv:ce update since the last key mspectlon or annual servu:e rev:ew.

What iid we' de fer t'hls::a ]erwce rev:ew?

We looked at all the information that we have recelved or asked for, since the last key
inspection or annual service review.

This included:
The annual quality assurance assessment (AQAA) that was sent to us by the service.

The AQAA is a seif-assessment that focuses on how well outcomes are being met for
people using the service. It also gave us some numerical information about the service.:
Surveys returned to us by people usrng the service and from other people with an
interest in the service.

Information we have about how the service has managed any complaints.

What the service has told us about things that have happened in the service, these are
called notifications and are a legal requirement.

The previous key inspection and the results of any other visits that we have made to
the service in the last 12 months.

Relevant information from other organisations.

What other people have told us about the service.

What has th"is” told‘ us about the service?
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that we had given. The information in the AQAA tells that the home has made changes
and improvements over the past year and has identified areas where further
developments wouid be beneficial to service users. It says that each service user has a
detailed care plan and systems for reviewing care plans have improved.The home
provides information for service users in formats that they can understand and this

service users can develop their non verbal communication skilis.

: The self assessment tells us that service users are given the support they need with

- a survey that "They give high quality care to (service user)." The AQAA also says that
 Safeguards and take these into account when health care decisions need to be made.
- Care plans include risk assessment and the AQAA tells us that service users are
supported to make decisions about their lives and activities to take part in.

gThe AQAA gives us information on some activities on offer ,they include

shopping,swimming,horse riding and pottery.The home hopes to provide more one to
- one activities and is designating a member of staff to be activity worker.Two service

‘users who were supported to complete survey forms said they did have enough choice ;

;fand activities,one said that they would like the home to have a larger vehicle available.

: The home seeks the views of service users,they are encouraged to attend staff
meetings and it has a complaints procedure that is accessible. Changes have been
made as a result of service user consultation including changing the menu to a plctorlai
format and the provision of more one to one support with activities. The AQAA tells us
that there have been two complaints made during the past year,they were resolved
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The registered manager returned a clear and comprehens:ve AQAA within the tlmescale;

includes information in the care plans.The home plans to provide more so that support

: personal care and hygiene and to access health services.A health professional wrote in

staff have attended Mental Capacity Act training,have awareness Deprivation of leerty :
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iwithin the given timescaie. One safeguarding alert has been referred to the local
authority during the past year.The AQAA states that all staff are given safeguarding
training which is-regularly updated.

Improvements to the environment over the last year are listed in the AQAA,they
include refurbishment of the kitchen,the provision of new kitchen equipment and
:appliances and an improved cleaning rota.Plans for the coming year are to replace
furmture in other areas. .

?{Survey forms from four relatives and three service users told us they were satisfied
:with the care and support provided by staff.A relative wrote that "I have a good
relationship with the staff at Mll!wew I think they do a wonderful job in looking

:after(service user)".

Comments on other relatives surveys regarding the home overall include "Millview
provides a safe,secure and homely environment,also respects individuals
choices,religions and beliefs" and "The service is good,it is difficult to see room for

‘improvement”.

The AQAA says that the staff team is established and settled,staff are well supervised
‘and they receive core and other training identified to meet their development
‘needs,also that over 50% of the staff have gained an NVQ in care at ievel 2 or above.
Recruitment processes are thorough and all staff are vetted before they start work at
‘the home.The registered manager says in the AQAA that they hope to fill the vacant
:deputy manager post. The staff team is diverse and they receive equality and diversity
- itraining. The AQAA says that internal quality assurance takes place including internal
:fmanCIaI audits and regular visits by a representative of the provider as is required.
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What are we gomg to do as a resu!t of thls annual service rev:ew"f‘
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! We are not going to change our inspectlon plan and will do a key inspectson of the

: service by 16th December 2010.
¢t However we can inspect the service at any time if we have concerns about the quality !

' of the service or the safety of the people using the service.




Reader Information

DocumentPurpOSe E . ~{Annual service review o T
Audlence V . " General Publtc M\;
Further cop:es from 710870 240 7535 (natlonai contact centre) i

Our duty t reg
‘The content:

Telephone' 03000 616161
Email: enquiries@cgc.org.uk
Web: www.cqc.org.uk

We want people to be able to access this information. If you would like a copy of the
findings in a different format or language please contact our helpline or go to our
website.

Copyright © (2009) Care Q'uality Commission (CQC). This publication may be
reproduced in whole or in part, free of charge, in any format or medium provided that it
is not used for commercial gain. This consent is subject to the material being
reproduced accurately and on proviso that it is not used in a derogatory manner or
misleading context. The material should be acknowledged as CQC copyright, with the
title and date of publication of the document specified.




