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Mission Statement 
Prospect Housing and Support Services is a charitable 
organisation working with partners to provide housing, care 
and support services.   
 
Its mission is to enable people who use our services to 
realise their potential and to exercise choice and control 
over their lives. 
 
 
Supported Living Services 
At present our Learning Disabilities team supports 35 adults 
with learning disabilities.  We also offer support to adults 
with an acquired brain injury.   
 
Our service enables people to live independently in the 
community in their own homes.   
 
We have a staff team who are all NVQ trained or working 
towards it.   
 
The cost of this service in 2007/08 is £14.79 per hour.   
 
The service is registered with CSCI who can be contacted 
on 0845 015 0120. 



Supported Living - Key Principles: 
• Supported Living is an option for all whatever your 

housing or support need 
• Having a choice about where to live and who to live 

with 
• Having a choice about who your keyworker is, what 

support is given and by whom 
• Support changing as needs change 
• Support being given to enable people to live valued 

lives 
• Support at times to suit service users  

 
Support Offered 

• Available 24 hours a day, 7 days a week 
• Support with personal care 
• Support to remain safe 
• Support to develop or maintain daily living skills 
• Support to manage finances 
• Support to access leisure and social activities 
• Support to access employment, education and 

voluntary work 
• Support to maintain your housing 
• Support to access health care 
• Support to manage your health 
• Support to maintain and develop friendships and 

family contact 
• Support to go on holiday 
• Support with decision making 
• Support to move on  
• Support to manage personal relationships 
• 24 hour on-call  
• Telecare if required 



• WHAT THE PERSON WANTS AT ANY PARTICULAR 
POINT IN TIME 

 
Quality 

• We work to quality standards which focus on 
outcomes for service users: 

• Having a choice about how you live your daily life 
• Having the opportunity to make your own decisions 
• Having choices about your future 
• Having a say in the service that is provided to you 

 
For further information or a referral form, please contact: 
 
Liz Haworth, Supported Living Manager 
Prospect Housing and Support Services 
Hethersett Centre 
RNIB College 
Philanthropic Road 
Redhilll RH1 4DG 
Telephone No: 01737 765800 
 
Or 
 
Diane Czako, Assistant Director 
Prospect Housing and Support Services 
Hethersett Centre 
RNIB College 
Philanthropic Road 
Redhilll RH1 4DG 
Telephone No: 01737 765800 
 


